










talking to me and we’ve built 
our relationship back up.”
Anne was helped by a 
scheme run by the NSPCC, 
the Parks Children Centre 
and The West Lancashire 
Women’s Refuge that 
brought children together 
to discuss their experiences.
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talk and I can’t thank the 
agencies enough. I’ve now 
got a completely different, 
happy-go-lucky child. I’ve 
got my son back.”
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Working With
Domestic Violence:

Practical Support And Advice At Work

UK Corporate Alliance 
Against Domestic 
Violence 
 
The Corporate Alliance 
Against Domestic Violence 
(CAADV) is a group of 
progressive companies and 
organisations who come 
together to promote action 
in the workplace against 
domestic violence.

The Corporate Alliance Against 
Domestic Violence aims to 
raise awareness of and take 
action to reduce the social and 
economic impact of domestic 
violence in the workplace.
Recent research has shown 
that the economic effects of 
domestic abuse to business 
in the UK have reached over 
£2.7 billion. Typically, these 
costs are incurred through 
lower productivity, increased 
absenteeism and higher 
stress levels as a result of 
experiencing domestic abuse.

History

The Corporate Alliance to 
End Partner Violence, founded 
in the United States in 1995, 
inspired the formation of the 
UK’s own Corporate Alliance 
Against Domestic Violence.

The Alliance in the United 
States has already brought 
together dozens of progressive 
companies who exchange 
information, collaborate 
on projects, and use their 
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The UK and the USA have 
signed a memorandum of 
understanding, committing to 
work together as partners, 
to share best practice and 
experiences.
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Alliance Against Domestic 
Violence?

The Alliance chair is Baroness 
Scotland QC, who is also 
chair of the Inter-Ministerial 
Group on Domestic Violence. 
Representatives from The 
Body Shop International advise 
Baroness Scotland in the 
process and development of 
the Alliance.

In addition to the chair and 
The Body Shop, the strategic 
direction of the Alliance is 
managed by an executive 
team.

Working together, the shared 
vision is to create a work 
environment where employees 
have the opportunity to seek 
practical support and advice 
and, ultimately, take positive 
action to end domestic 

violence.
 
The Attorney General 
continues to support this 
important initiative, and chairs 
the Interim Board of the 
Alliance.
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agreed funding for 12 months to 
take forward the development 
of the organisation. Other key 
partners are The Body Shop, 
Comic Relief and KPMG. 
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Working together, the vision 
is to create a safe work 
environment where employees 
have the opportunity to seek 
practical support and advice 
and, ultimately, take positive 
action to end domestic abuse.

Register your interest 
in becoming a member

Please go to the UK CAADV 
website and complete the 
membership form on-line. 
Membership includes access 
to:
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including updates on legislation, 
best practice, and member 
efforts
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A wide range of resources, 
tailored to meet business 
needs
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practice 

National 
Domestic 
Violence 
helpline: 

0808 
2000 
247
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WHO CAN I TALK TO?

IF YOU, OR SOMEONE YOU KNOW, ARE EXPERIENCING OR HAVE 
EXPERIENCED DOMESTIC VIOLENCE, THERE ARE A RANGE OF 
ORGANISATIONS THAT CAN HELP

We give some useful phone numbers and website details here, but there are many others. Ask at your local 
library, local authority or citizens advice bureau for more information.

Freephone 24-hour domestic violence 
helpline: 0808 2000 247

This new national helpline is run by Women’s Aid 
and Refuge with a minicom service and language-
line facility.

Women’s Aid:
www.womensaid.org.uk

Welsh Women’s Aid: 029 20 39 0874

BAWSO (For black women in Wales who are 
victims of domestic violence): 02920 644 633 
www.bawso.org.uk

Southall Black Sisters
(for black and Asian women in the London area): 
020 8571 9595

Broken Rainbow Lesbian, gay, bisexual and 
transgender domestic violence forum: 020 8539 
9507

Local Women’s Aid refuge services Look 
in the phone book for your local number

Refuge: www.refuge.org.uk

Victim Support: 0845 30 30 900 www.
victimsupport.org.uk

Shelterline: 0808 800 4444
Welsh Domestic Abuse Helpline: 0808 

801 0800

The Police: Look in the phone book for 
the number of your local police station (in an 
emergency, always call 999)

National Health Service: (for example, your 
GP) Look in the phone book for your local number.

The Samaritans: 08457 90 90 90

National Child Protection Helpline 
(NSPCC): 0800 800 500

Foreign and Commonwealth Office: 
Advice on forced marriages 020 7008 0135 / 
020 7008 0230

Careline: 020 8514 1177

Legal Aid advisors: www.justask.org.uk/
index.jsp

Male Advice Line and Enquiry: 0845 064 
6800

Reunite: Advice, information and support to 
parents, guardians and family members who have 
had or who fear child abduction: 0116 2556 234

AL-Anon is a worldwide community resource 
for families and friends of problem drinkers. 
Confidential helpline number 020 7403 
0888 www.al-anonuk.org.uk

We would like to thank all our advertisers for their generous sponsorship without whom’s support this 
publication would not be possible and ask all readers, to consider utilising the services of the businesses 

enclosed wherever possible

WLWR FREEPHONE 24hr HELPLINE:

0808 100 3062
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